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TERMS AND CONDITIONS (B2B) 

(hereinafter the “Terms”) 

 SCOPE OF APPLICATION 

These Terms apply to any agreement under which Sempre Life BV (hereinafter 
“Sempre”) undertakes to supply goods and/or services to professional clients 
(hereinafter the “Client”). These Terms shall in all cases have precedence over any 
general conditions of the Client, unless Sempre at the moment of acceptance of the 
order has explicitly and in writing, in part or in whole, accepted the conditions of the 
Client. Exceptions to these Conditions can only be made if both parties have agreed 
thereto in writing. 

 DESIGN SERVICES 

2.1. Where instructed to do so, Sempre develops production drawings and overall concept 
designs following the Client´s specifications (the “Designs” and the “Design Services”). 

2.2. Prior to the development of any Design, Sempre requires detailed and accurate 
information about the Client´s requirements and all the equipment and services that 
need to be integrated into the Design. Client shall be responsible to inform Sempre 
about such requirements prior to the commencement of any Design Services and 
failure by the Client to do so timely and diligently may result in delays for which Sempre 
cannot be held liable. 

2.3. Any changes to the (requirements of the) Design following the acceptance of an order 
may be subject to additional costs and fees. Sempre shall provide the Client with a 
rough estimate of additional fees and costs and shall advice Client on the impact of the 
requested changes on the production cost prior to amending the Design. 

2.4. Sempre shall not be responsible for, and the Design Services shall not include (without 
limitation), overall project coordination, outsourcing, selection and procurement of 
plants and non-Sempre products, professional lighting, M&E, architectural and 
procurement services, nomination of contractors, and obtaining permits from local 
authorities (fire, disability access etc.). 

2.5. The Client should ensure that their appointed architect is available to overview the 
Designs to ensure their compliance with applicable regulations. Sempre shall not incur 
any liability as a result of non-compliance of any Design with applicable regulations 
unless such requirements are expressly communicated prior to the development of the 
Design. 

 PRODUCTION SERVICES 

3.1. Where instructed to do so, Sempre produces tailor made interior design products on 
the basis of Designs (the “Products” and the “Production Services”). 

3.2. Prior to manufacturing any Product, Sempre requires detailed and accurate 
information regarding the Designs and, if relevant, the location where the Products are 
to be used, such information to be submitted in writing, and including at least site 
dimensions critical for accurate production of built-in and freestanding design 
elements and accurately measured positions of services on site (floor, walls and 
ceiling). It is the sole responsibility of the Client to have the building site inspected by 
the site architect and/or coordinator and for any inaccuracies to be resolved and/or 
agreed upon by the Client prior to the beginning of the manufacturing of the Products. 
Sempre shall not be liable for any inaccuracies in the Products as a result of the Client 
having provided information untimely or inaccurately. 

3.3. Sempre shall not be responsible for, and the Production Services shall not include 
(without limitation), transportation, delivery and installation of the Products and any 
preparatory works on the building site, the purchase or production of fixing materials 
(screws, nails, metal plates etc.) or instruments required to affix the Products to the 
building site. 

3.4. Sempre will perform an agreed upon number of site visits during the production stage. 
During these site visits, Sempre may, among other things, advise on the appropriate 
fixation methods of the Products on the installation grounds. It is the sole responsibility 
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of the Client´s appointed architect/coordinator to agree upon any such fixation 
methods. Sempre shall not be liable for any damage to the building site arising out of 
the fixation of the Products. 

3.5. Sempre shall ensure that each Product is made in accordance with the relevant Design. 
Client expressly acknowledges that small irregularities and differences are to be 
expected because each Product is handmade and therefore unique. Client also 
expressly acknowledges that Products in wood and other natural materials can show 
cracks and stains, and that the wood, metal, fabric or stone can present color 
differences, and that all of these are an inherent characteristic of the Designs and the 
materials. No such variations shall give rise to the right of the Client to a refund for or 
rejection of the Products. 

3.6. All of the site building coordination is to be carried out by the Client´s appointed 
architect and/or coordinator. The contractor appointed by the Client is solely 
responsible for the installation on site and all necessary fixings prior to installation of 
the Products. The contractor shall be solely responsible for the operational methods, 
techniques, and sequence of procedures, safety precautions, proper execution of the 
work on time and remedying of defects in accordance with the terms of the contract 
between the contractor and the Client. Where the contractor designs any part of the 
work, the contractor shall be solely liable for any such design. The same conditions 
shall apply where more than one contractor is employed on separate trade contracts. 

3.7. The Client, following liaison with Sempre, may conclude separate contracts with 
designers, consultants and specialized equipment suppliers. In this case Sempre will 
not be responsible for the fulfilment of the work within the scope of the responsibilities 
of consultants and suppliers (general inspection and performance of the work), directly 
appointed by the Client. 

3.8. In relation to specialist trades and/or goods or services incorporated in building works, 
sub-contractors or suppliers may be appointed on the recommendation of, or with the 
concurrence of, Sempre. Where such sub-contractors or suppliers design any part of 
the work the said sub-contractors or suppliers and not Sempre shall be responsible for 
such design. 

3.9. Sempre may at all times amend its Product portfolio and the prices thereof and, 
accordingly, no order from or delivery to Client shall give the Client any absolute right 
to make future orders of the same Products at the same prices. 

 PAYMENT 

4.1. The Client will receive a pro forma invoice as acceptance of its order. An advance of 
50% of the pro forma invoice must be paid by the Client within 15 days of the date of 
the order being placed in order to definitively confirm the order. Failure to pay such 
advance on time may cause delays. 

4.2. All payments by Client to Sempre must be made by wire transfer (all transaction costs, 
national and international, paid by Client). Each payment must reference the number 
of the relevant (pro forma) invoice. 

4.3. All other invoices must be paid within 30 days. 

4.4. Only when the invoice is paid in full (including any additional costs subject to Article 
5), will the Products be released to the Client. Ownership of the Products will only 
transfer upon full payment and, lacking such payment, Sempre retains the ownership 
of the Products. 

 PRICES 

5.1. Prices are quoted in euros and are exclusive of VAT. All other duties, levies or taxes 
which are applicable to the contract (now or in the future) are payable by the Client. 

5.2. Prices are ex-works and do not include the cost of transportation, installation or 
affixation. Any additional work beyond the Design Services and Production services 
will be subject to additional fees and costs. This shall include but shall not be limited 
to: 
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a) any design changes outside the designated time-line; 

b) the preparation of any models, commissioned renderings (CGI’s), special 
presentations, beyond the scope specified in the contract; 

c) any additional traveling requested by Client, including additional meetings, site 
visits, trips to see any comparative projects or manufacturers on the instructions 
of the Client; 

d) on-site supervisory expenses during the production and installation phase; 

e) transportation and delivery of Products to the Client; 

f) printing/ photocopying, on Client’s request (other than standard) of the 
drawings and design documentation, except of the documentation which is 
presented as an interim option and is required for review and approval; 

g) courier delivery where requested by the Client. 

5.3. In accordance with Article 7.2, prolonged periods of storage will be subject to 
additional costs depending on: (i) the required storage space; (ii) Client´s delivery 
location; and (iii) the storage period, in accordance with the table below: 

 STORAGE PERIOD BENELUX EU OTHER 

0-2 weeks - - - 

2-3 weeks 10€/m²/week - - 

3-4 weeks 10€/m²/week 10€/m²/week - 

more than 4 weeks 10€/m²/week 10€/m²/week 10€/m²/week 

 

5.4. Travelling costs are fixed at EUR 600 for transportation by flight or train per person, 
EUR 50 for accommodation per night per person and a daily lump sum of EUR 100 (for 
expenses such as food, drinks, taxi, etc.). 

5.5. Day rates for services not covered by the Design Services and Production Services are 
fixed at EUR 1,700 for a Sempre director and EUR 850 for a Sempre designer, project 
manager or production manager. 

5.6. Sempre reserves the right to amend and update its prices at any time for future 
projects and orders, including as a result of indexation or to cover actual underlying 
costs. 

 LEAD TIMES 

Manufacturing and delivery times will be agreed upon between Sempre and the Client. 
Lead times are non-binding and solely indicative. The Client shall have no right to any 
compensation or to cancel any outstanding order as a result of the agreed upon lead 
times not being respected due to unforeseen circumstances. 

 TRANSPORTATION & STORAGE 

7.1. All goods (including Products) are supplied Ex Works (Incoterms 2010). Sempre may, 
upon the Client’s express request, arrange transportation of the goods with an external 
company at an additional charge. Sempre shall, in such event, incur no liability 
whatsoever as a result of any damages to the goods caused during transportation. 

7.2. Notwithstanding the foregoing, Client is required to arrange collection of the goods 
within a reasonable time frame following completion of the order. Sempre will store all 
goods (including Products) once they are ready for delivery, without any additional 
costs during a period of at a minimum two weeks (depending on Client´s delivery 
location). Prolonged periods of storage, wherein the order has not been collected, will 
be subject to additional costs in accordance with Article 5.3. 
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 COMPLAINTS & RETURNS 

8.1. Complaints can only be accepted when made in writing within three days following 
delivery of the goods or within three days after discovery of a hidden defect. 

8.2. Returns are not accepted unless mutually agreed upon. Returned goods will only be 
credited if they are returned in their original state. 

 WARRANTY 

9.1. The warranty period for Sempre products under any form of defect is limited to six 
months following delivery. 

9.2. After the end of the warranty period, Sempre shall have no liability and shall not be 
obliged to take any action in response to any claim of any kind based on the warranty. 
If the claim under the warranty is made within the period allowed, Sempre may, in its 
absolute discretion, either repair items which have been acknowledged as being 
defective or replace them, in whole or in part. The warranty period for repaired or 
replaced equipment expires at the same time as the period applicable to the original 
warranty on the original delivery. 

9.3. Sempre shall not be liable for a defect (a) if the Client or a third party carries out 
modifications or repairs to the goods and/or services delivered without prior 
authorization from Sempre, (b) if the Client has not immediately taken all appropriate 
steps to mitigate a damage caused by a defect, (c) if the Client prevents Sempre from 
remedying a defect, (d) if the Client uses the goods or services for any other purpose 
than the purpose for which it was designed, and (e) if the defect results from normal 
wear and tear. 

 CANCELLATION 

In case of cancellation of an order, an amount of 20% of the agreed upon fees will be 
charged 

 LIMITATION OF LIABILITY 

11.1. Sempre shall incur no liability whatsoever for any damages as a result of a lack of 
supervision or maintenance, shocks, damp, corrosion, contamination, heating or as a 
result of the goods being used for purposes other than what they are intended for. 

11.2. The liability of Sempre shall always be limited to the replacement of the defected 
goods or, at the sole discretion of Sempre, refund of the corresponding amount. 

11.3. Sempre shall in no case be held liable for loss of profit or revenue, loss of production, 
loss of use (definitively or temporarily), financial losses, cost of capital, loss of interest, 
loss of information and (digital) data, damages based on contracts between the 
customer and third parties, any indirect, immaterial or consequential damages 
(including transport costs), irrespective of the legal grounds upon which the 
customer’s claim is based and unless in the event of fraud. 

 INTELLECTUAL PROPERTY RIGHTS 

12.1. All copyright, trademarks, patents and other intellectual property rights relating to the 
Designs, the Design Services, the Products, the Production Services and all other goods 
and services supplied hereunder, shall at all times remain the sole and exclusive 
property of Sempre. 

12.2. Sempre grants the Client a non-exclusive, non-transferable license to the use of 
drawings and other technical and commercial documents delivered to it under the 
contract. Drawings and other technical and commercial documents delivered to Client 
under the contract may only be used for the agreed purposes and may only be copied 
or passed on to third parties with the specific written consent of Sempre. 
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 APPLICABLE LAW & DISPUTE RESOLUTION 

Belgian law applies to these Terms and the contracts concluded hereunder. Any 
dispute concerning the entering into force, the validity, interpretation, execution, 
suspension, termination and enforcement of these Terms and the contracts concluded 
hereunder shall be exclusively resolved by the courts of the legal district of Antwerp 
(division Turnhout), Belgium. 

By placing the order, the Client accepts these general Terms without any restriction or 
reserve, even where they are in contradiction with the Client’s own terms. These Terms are 
subject to change. 

EN: By agreeing to these general terms the client also confirms to understand them. 

NL: Door zich akoord te verklaren met deze algemene voorwaarden bevestigt de klant dat hij ze ook begrijpt. 

FR : En acceptant ces conditions générales, le client confirme de les comprendre. 

DE: Mit der Zustimmung zu diesen Allgemeinen Geschäftsbedingungen bestätigt der Kunde, dass er diese versteht. 

ES : Al aceptar estas condiciones generales, el cliente confirma que las entiende. 

PT : Ao concordar com estes termos e condições gerais, o cliente confirma que os compreende. 

IT : Accetando le presenti condizioni generali, il cliente conferma die averle comprese. 

RU : Соглашаясь с этими общими положениями и условиями, клиент подтверждает, что он их понимает. 
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